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Chair’s Update October 2025 

In February 2024, the longstanding Chairman of the PPG, Trevor Hancock, passed away and in April 

2024 I was appointed as his successor. We have continued to meet quarterly to discuss issues raised 

by our fellow patients and to give feedback to the Practice regarding new initiatives within the 

surgery. Practice staff are always in attendance at our meetings and there is always a two-way 

conversation when issues are raised. 

In 2025 PPG members became responsible for setting the agenda and taking and producing the 

minutes of meetings. As we were few in number, a text message was sent out to patients inviting 

them if they would like to become involved with the PPG. As a result, we gained several new 

members to the group. We have a dedicated group who are committed to working with Practice staff 

to ensure the best possible service for patients. 

In October we held an Awareness Day to publicise the work of the Social Prescribing Service. 

Some recent changes were made following discussions at PPG meetings include the Jayex board, 

now promoting the use of the NHS app and, the PPG page on the Practice website is now accessible 

from the homepage where previously it was hidden behind three clicks. 

Should anyone have any issues they wish to raise, or would like to join the group, please speak to 

Reception staff. 

 

Julie Hykin, Chairperson 

 

 


