Invitees:

(KW) Karen Williams - Practice Manager
(TW) Dr Thomas Brand - GP

(JH) Julie Hykin - Chair

Bloxwich Medical Practice

PPG Meeting Minutes - 14 October 2025
Apologies:
Chelsey Challenor

Lesley Hopley

(ME) Mal Elcock - Minutes

(JM) Jayne Mountford

(AS) Andy Smith

(PD) Paramijit Dahri

Matters arising/
Items from previous

meeting
PPG Board ME created a new PPG poster and JH re-organised the board.
Members were invited to offer wording suggestions or ideas for future posters. | Ideas to be considered at next
The unsuitable position of the board was raised again but there is no other meeting
available wall space.
Widening PPG Virtual PPG meetingsto involve more patients were discussed but this was not

involvement

practical more laptops would be needed and meetings are time limited.

KW to check possibility of usingthe Jayex board in the waiting room to notify
patientsof PPG meeting dates and advise them to speak to Reception staff if
they have suggestions or questions for the group.

KW to update group

PPG to monitor

Awareness day

AS and ME reported that patientfeedback was very positive about the practice
and the service provided not all patients used the NHS app for varying reasons

*NHS app use (see Rolling
Iltems below)

update such as lack of IT access or skills.

Some patients spoken to were aware of the PPG but not all and leaflets were

distributed.

No-one was aware of Social Prescribers and leaflets were distributed .
Physiotherapy TB reported that physiotherapy in the practice had been lost but patients can
update self-refer to the physiotherapy service.

TB also said thatthere are now 4 much needed doctorsin the practice but fewer
other services.

Patient access app

Apparently, whenthe appis usedto order repeat prescriptions, pharmacies are
obliged to add a message to encourageuse of the NHS app although patients
may use either.

Rolling Items

PPLG update

JHreported that the proposed meeting has not yet happened and it had been
two years since the lastone; the meetings provided good support for PPGs.

JHto update onany progress

Friends and Family
updates

KW reported that F&F feedback results were: Very Good 193, Good 26., Neither
good nor poor 2, Poor 0, Very poor 1

Ideas for engaging
with all age groups

No new ideas to encourage engagement.

Rolling item

NHS app use

AS asked howwe should make more people aware of the app and encourage
use. TB said itshould be added to the Jayex board. Leaflets are available but
only in pharmacies. An NHS app awareness day was suggested.

*To be discussed further at
next meeting

Any other business

Out of hours
appointments

AS said thathe and otherpatients attended appointments on a Saturday were
notable to check in as the practice reception was closed which meantthat some
missed their appointments as there were no information signs TB said that there
was now asignonthe practice reception to direct people to the main reception
to check in when the surgery was closed.

Hospital work
devolved to GPs

PD asked if GPs were expected to take overwork previously done by hospitals.
TB said that GPs are already doing some of that work.

Next meeting date

20" January 2026




