BLOXWICH MEDICAL PRACTICE
AGM PATIENT PARTICIPATION GROUP MEETING MINUTES
TUESDAY 22ND MAY 2018

Attendees:  		Apologies:
Trevor Hancock	Ray Bunn
Julie Hykin		
Dr Johnson
Maggie Ward
Doris Clarke
Peter Clarke		
Tony Parker 

RIP: Nicole Bullingham.
Trevor discussed the sad loss of Nicole and all the group agreed she had been a very valuable asset since the BMP PPG had been formed. Trevor, Julie and Karen, PM, attended the crematorium ceremony. Condolences were given to Nicole’s family.

1. Minutes from Previous Meeting:
All agreed a true record.

1. Matters Arising:
1.Walsall Community Living Directory now added to BMP website.
2.Timing of texts cannot be altered, PM reports that the question had been asked of Emis previously. The timings are standard for everyone.
3.Two patients being called into GP room by Jayex Board was discussed at PLT at end of April.
4.Chairman wrote to NHS properties regarding the car park entrance gates.
5.Bins have been removed from car park because they contained used needles.
Ultraviolet lights have now been installed in the toilets to try and prevent the use of needles being used in them.
6. GPs decided against a telephone queueing system as suggested by the PPG. Number of callers waiting could add pressure to reception staff and it could clog lines.
7. Portable table now in use in the practice.
8. Chairman annual report is now on the BMP website.
9. BMP have their own Online Access form and promotional leaflets in reception.

1. Election of Officers:
Trevor Hancock was re-elected Chairman by unanimous decision.
Julie Hykin was re-elected Vice Chairperson by unanimous decision.
Maggie Ward was re-elected Secretary by unanimous decision.

1. Friends & Family Test:
Trevor will help promote the F&F test during the Dementia Awareness Day on 23.5.18 to, hopefully, obtain some feedback cards for the end of May. Dr Johnson suggested adding the promotion to the Jayex Display Board.



1. Online Services:
Maggie reported that currently there are 28.64% of patients using Online Services. The practice requires another 67 patients to meet the CCG target of 30%. The PPG members will continue to promote this during Awareness Days.
Maggie also reported that there were no completed F&F test cards done either in the surgery or online on the BMP website.

1. Any Other Business:
Retirement: Dr Johnson announced her retirement at the end of July 2018.
The practice will then be run by Dr Brand, Dr Alam and a full time Nurse Practitioner.

Printing/Laminating: Julie kindly agreed to perform the printing and laminating tasks previously done by Nicole. She also agreed to inform the practice of any charges she incurs or when she requires replacement paper and laminating sheets for printing posters/promotional material for the practice.
This will be reviewed at each PPG meeting to ensure that Julie is not personally out of pocket.

Bank Account Closure: Julie provided a PPG Treasurers Report indicating the closure of the PPG bank account together with the final statement on the account.



Bowel Screening: A Bowel Screening representative wishes to attend one of the PPG’s Awareness Days to promote Bowel Screening.
Maggie will suggest 13th June to the representative and Julie has provided a poster for this event.

Cup Cake Day: A charity day to raise money for Dementia/Alzheimers Society from donated cakes will be held on 14th June 2018 between 9.30 – 11.30am. Julie has ordered a fund raising pack which includes posters for this event.
Maggie will inform all staff so that they can prepare to bake!
Doris confirmed she will help man the cake stall. 

Car Park Gate: Tony brought some hazard tape as a suggestion to highlight the front entrance gate to the car park.
Maggie read out an email that Karen, PM, had received from NHS Properties in response to Trevor’s letter dated 22.3.18. 

[bookmark: _MON_1589097492] 
Trevor, Chairman, will write to NHS Properties to ask their permission for Tony to put it on the gates. He will also ask if the two gates can be used as an entry in and exit out as originally planned. Currently the second gate is never opened. As an alternative, he will enquire if another gate could be created on the far side, Woodall Street, of the car park to be used as an exit only gate which would be less cramped and hazardous to use.

[bookmark: _GoBack]The letter to NHS Properties was compiled and sent by Trevor on 29.5.18.

MacMillan Steering Group: Julie is the patient representative for the MacMillan Steering Group as a practice cancer champion.
Dr Johnson announced that as a practice they have declined enlisting a member of staff for this facility as there is too much work involved providing nursing and reception hours for the extended questions and enhanced cancer care reviews and it would not be cost effective.
Julie will give this feedback when she attends her next meeting as representative for the MacMillan Steering Group.

Doctor Representative PPG Meetings: Maggie to ensure that Dr Brand receives PPG agendas and minutes. Also to ensure that his clinics have meeting dates and times added for future PPG meetings.

Dates of Next Meetings:
	Tuesday 17.7.18 at 2pm
	Tuesday 2.10.18 at 2pm
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From: Alan Gent [mailto:Alan.Gent@property.nhs.uk] 
Sent: 17 May 2018 10:37
To: Williams Karen A (05Y) Walsall CCG
Subject: Re: Pinfold



Hi Karen,



The litter pick should be taking place shortly.  I will try and get a date for that one; as it will need to take place out of hours.  Probably early morning.



I will speak with Landscaping and see when they are due in.  If it is too long off, I will request them in sooner.



As for the gate, I will speak with Michelle Moore, as I have heard something is being looked into, but do not know the details at this time.



Just to let you know, I am on leave next week and back on Tuesday 29 May.  





Kind Regards 





Alan D Gent | Facilities Support Assistant 

 

From: Alan Gent [mailto:Alan.Gent@property.nhs.uk] 
Sent: 17 May 2018 12:09
To: Williams Karen A (05Y) Walsall CCG
Subject: Re: Pinfold



Hi Karen,



Michelle has told me that the retaining rod has been moved.  However, it is a difficult one as it cannot be moved any further over/onto the pavement as this will impact on pedestrian access, by the crossing.  



I am awaiting confirmation from Mitie on date for Litter Pick and Landscaping.





Kind Regards 





Alan D Gent | Facilities Support Assistant 

 

NHS Property Services Ltd

Ettingshall Lodge.  George Street, Wolverhampton.  WV2 2LW
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FRIENDS AND FAMILY TEST

MAY 2018







12 Cards Completed





8 Extremely Likely

“Great doctor, listens to you”  E. Likely

“Friendly staff, always helpful” E. Likely

“Like to see the smiling faces” E. Likely



4 Likely

“Because the standard of treatment and the quality of appointments” Likely

“Good service” Likely

[bookmark: _GoBack]“Reception staff always very helpful” Likely
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PPG Treasurers Report 22.5.18.pdf
Bloxwich Medical Practice PPG Treasurers Report. 22™ May 2018

At the PPG meeting on 26" September, it was decided that the PPG bank account
should be closed. This has now been done. A cheque for £65.68 which was the
residual amount in the account was passed to Bloxwich Medical Practice until such
time as the money is required by the PPG.

Attached is the final statement on the account and the letter stating that the account
has been closed.

Julie Hykin.
Treasurer
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Citymark
150 Fountainbridge
Edinburgh
EH3 3PE
Bloxwich Medical Practise Patient Participation Gr
22 Wentworth Road 6 November 2017
Bloxwich
Walsall
WEST MIDLANDS
WS3 3UN
Dear Sir/Madam

Account: 773108 - 40647868

We are writing to et you know that we have now closed your account(s). We are
enclosing a cheque for

£65.68, which is the total amount due from the account(s).

We will send you your final statement(s) very soon, showing how we have caliculated
the amount.

If you would like any further help or have any questions, please contact us on 0845
072 5555.

Yours faithfully

Angela Gray, Operations Manager

Lioyds Bank pic, Registered Office: 25 Gresham Street, London EC2V 7HN Registered in Engiand and Wales no 2065.
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tation Authority under regi ;. ber 119278,

£ Y '






0000000050.M4d

"
.
{14

LLOYDS BANK

BLOXWICH MEDICAL PRACTISE PATIENT
22 WENTWORTH ROAD

WALSALL

WEST MIDLANDS

WS3 3UN

J317B700501UAAOOOOCCOD 16001002000

Your account statement

Statement sheet number: 5
Issue date: 6 November 2017
Page: 1 of 2

Write to us at:
PO Box 1000
Andover
BX1 1LT

Call us on: 0345 072 5555 (from UK)
+44 1733 347338 (from Overseas
Visit us online: www.lloydsbank.com

Your branch: BLOXWICH WALSALL

Sort code: 77-31-08

Account number: 40647868

BIC: LOYDGB21A23

IBAN: GB51 LOYD 7731 0840 6478 68

TREASURERS ACCOUNT
BLOXWICH MEDICAL PRACTISE PATIENT

Account Summary
Balance On 31 October 2017 £65.68
Total Paid In £0.00
Total Paid Out £65.68
Batance On 6 November 2017 £0.00
Account Activity
Date Payment type Details Paid out (E) Pard in (E) Balance (E)
31 Oct 17 ~~ | BALANCE BROUGHT FORWARD E - 65.68
6 Nov17 CLOSED ACCOUNT 65.68 0.00
6 Nov17 BALANCE CARRIED FORWARD 0.00
Messages

Please note that only compensation related

For our data privacy notice, please see-

http:/Awww. lloydsbam(.mn&lprwacy asp

Lioyds Bank plc, 25 Geesham: Street. London. FOOV THN Racichared in Canand and Wiotee —— nmce o o - -
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