BLOXWICH MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP 
MEETING MINUTES
TUESDAY 10th NOVEMBER 2015

Attendances:			Apologies:
Dr D C Johnson			Nicole Bullingham
Trevor Hancock	
Julie Hykin		
Maggie Ward
Barbara Leese
Ray Bunn


1. Minutes from previous meeting:
All agreed a true record.

1. Matters Arising:
	Maggie confirmed she was still awaiting a reply from CCG regarding NAPP and if 	the first 12 months free subscription offer was applicable to BMP PPG.

1. Friends & Family:
	Please see attached précis of choices and comments made on the Friends & Family 	Test cards submitted to CQRS for September and October 2015.
	The patient who chose the Neither/Unlikely option in the month of October wrote 	ambiguous comments. As the patient preferred to remain anonymous, unfortunately, 	the practice could make contact to ascertain what the problem was or try to rectify it.
	In an attempt to obtain more comments from patients, Clinicians, reception and 	administrative staff will actively encourage patients to fill in Friends & Family Test 	cards on the last Thursday of each month.
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1. Diabetes Awareness Days:
	Posters were produced to advertise the event. Paperwork was handed out to patients 	on the day and quite a few leaflets were picked up from the display by patients after 	the event closed.
	There was a lot of material left after the awareness days held on 23rd/24th 	September 	2015. Maggie will ascertain where the paperwork has been stored.

1. Adverse Effects from Influenza Vaccine:
	Trevor reported that a member of Walsall PPLG raised a query asking how many 	people had experienced an adverse reaction from the flu vaccine in 2014.
	Dr Johnson informed the group that some patients think they may have got influenza 	from the vaccine, but this is not possible as the vaccine is not “live”.
	Trevor will ask the PPLG member exactly what he means by adverse reaction.
	Dr Johnson gave Trevor an influenza vaccine information leaflet that is given to 	patients.
	Dr Johnson reported the practice had so far given 750 vaccines compared with 1200 	last year. The reduced uptake was thought to be because of the availability of flu 	vaccines given by Pharmacies and the reduced effectiveness of last year’s vaccine.
	This was corroborated by the Royal College of General Practice in a radio report 	stating that there was a reduced take-up nationally giving the same reasons.
	
Any Other Business:
	Dr Johnson confirmed that the pneumococcal vaccine used to be effective for 10 	years, but is now a one-off vaccine lasting a lifetime unless a patient has asplenia 	(absence of spleen).
	
	Trevor handed around a humorous poem promoting prostate awareness. From this the 	group discussed holding Awareness Day events for this topic during the Prostate UK 	Awareness month of March 2016. Details and the date of this will be arranged at the 	next PPG meeting.

Date of Next Meeting:
	2nd February 2016 at 2pm
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OCTOBER 2015	33 COMPLETED CARDS

			27 EXTREMELY LIKELY

			5  LIKELY

			1  NEITHER LIKELY OR UNLIKELY

	



“2 REASONS. 2 PATIENTS. THE 1ST ONE SEEMS TO BE BEING NEGLECTED WITH CHOKING PROBLEMS WITH REGARD TO DEMENTIA AND FINDING A HOSPITAL SOURCE TO HELP WITH PROBLEM. No 2 PATIENT GOT WORSE NOT BETTER AND NOT BEING PULLED IN FOR IMMEDIATE ATTENTION EVEN AFTER 4 DAYS OF NOT BEING WELL. CARER HAVING TO PUSH TREATMENT.” (Neither likely / unlikely)





“FRIENDLY & EFFICIENT, BEEN WITH THE SAME PRACTICE FOR 38 YEARS & I’M REALLY HAPPY.” (Likely)





Other comments:

GOOD SERVICE, FRIENDLY STAFF

A VERY PLEASANT MANNER IN WHICH THE RECEPTION TREAT ME

VERY HELPFUL STAFF, VERY EFFICIENT SERVICE

THE RECEPTIONISTS ARE ALWAYS PLEASANT, SMILING AND GO OUT OF THEIR WAY TO HELP. THEY ARE ALWAYS EFFICIENT AND HELP IN ANY WAY POSSIBLE (TEN OUT OF TEN)

PROFESSIONAL & FRIENDLY STAFF. CLEAN SURGERIES AND RECEPTION. VERY GOOD DOCTORS

ALWAYS APPOINTMENTS AVAILABLE WHEN MYSELF OR MY FAMILY NEED ONE.

THE GP’S IN THIS PRACTICE ALWAYS TAKE THE TIME TO LISTEN TO YOUR CONCERNS, THEY ARE FRIENDLY AND APPROACHABLE

ALL STAFF AT BLOXWICH MEDICAL PRACTICE ARE EXTREMELY HELPFUL, PROFESSIONAL AND APPROACHABLE. RECEPTIONISTS TRY THEIR HARDEST TO HELP & ACCOMMODATE MY FAMILY & ME. DRS ARE VERY EASY TO TALK TO, ALWAYS GO ABOVE & BEYOND TO HELP.

VERY CARING. APPOINTMENTS REASONABLY EASY TO GET

ALWAYS HELPFUL WITH GREAT STAFF. DR BRAND IS ALWAYS FRIENDLY AND GIVES GREAT ADVICE

VERY HELPFUL AND GOOD EXPLANATION OF THE PROBLEM

JUST HAD FIRST APPOINTMENT WITH DOCTOR. SHE WAS VERY HELPFUL. SEARCHED THROUGH MY NOTES AND ASKED QUESTIONS TO GET MORE INFORMATION. I FELT SHE WAS LOVELY AND VERY PROFESSIONAL.
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OCTOBER 2015 



Just had first appointment with doctor. She was very helpful. Searched through my notes and asked questions to get more information, I felt she was lovely and very professional					E.Likely

Very helpful and good explanation of the problem			E.Likely

Always helpful with great staff. Dr Brand is always friendly and gives great advice									E.Likely

(Satisfaction) Always get an appointment				E.Likely

Friendly, efficient								E.Likely

Very caring. Appointments reasonably easy to get			E.Likely

Very helpful									E.Likely

Very good service. Explains everything				E.Likely

I am pleased with the treatment I have received			E.Likely

Very helpful at all times							E.Likely

Receptionists are helpful & friendly. Can nearly always get to see the doctor. The location is good						E.Likely

All staff at Bloxwich Medical Practice are extremely helpful, professional & approachable. Receptionists try their hardest to help accommodate my family & me. Drs are very easy to talk to & always go above & beyond to help										E.Likely

Because it’s in a good location, it’s a good team. Doctors are thorough. Staff are friendly.								E.Likely

Very friendly and caring							E.Likely

Always ready to help, very friendly					E.Likely

The GP’s in this practice always take the time to listen to your concerns, they are friendly and approachable					E.Likely

Always appointments available when myself or my family need one. Staff always helpful							E.Likely

I chose this statement as I have always been treated with respect and given excellent care							E.Likely

I have always been treated well						E.Likely

To be honest they have always been good and caring		E.Likely

Excellent practice								E.Likely

Excellent, always obliging with appointments. First class care all round. Receptionists excellent							E.Likely

Professional & friendly staff. Clean surgeries and reception. Very good doctors									E.Likely

The receptionists are always pleasant, smiling and go out of their way to help. They are always efficient and help in any way possible (ten out of ten)										E.Likely

Very helpful staff. Very efficient service				E.Likely





A very pleasant manner in which the reception treat me 		Likely

Friendly, clean and helpful						Likely

Good service, friendly staff						Likely

Friendly & efficient, been with the same practice for 38 years & I’m really happy									Likely



2 Reasons. 2 patients. The 1st one seems to be being neglected with choking problems with regard to dementia and finding a hospital source to help with problem. No 2 patient got worse not better and not being pulled in for immediate attention even after 4 days of not being well. Carer having to push treatment				Neither 

[bookmark: _GoBack]								Likely or unlikely
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SEPTERMBER 15	69 COMPLETED CARDS

			46 EXTREMELY LIKELY

			21  LIKELY

			1  NEITHER LIKELY OR UNLIKELY

	1  DON’T KNOW



“GP’S NEEDS MORE EXPERIENCE ON DIFFERENT MEDICATIONS/DRUGS 

RATHER THAN KEEP PRESCRIBING THE SAME ONES, AND WHEN GP NOT 

ABLE TO IDENTIFY CLIENTS CONCERNS THEY SHOULD SEEK FURTHER 

ADVICE FROM OTHER PROFESSIONALS I.E. WORK COLLEAGUES” (Neither likely / unlikely)



NEW PATIENT AND DON’T KNOW SURGERY YET (Don’t know)



GP’S ARE VERY GOOD, MAIN PROBLEM WE HAVE IS DUE TO WORKING WE HAVE PROBLEMS GETTING LATER APPOINTMENTS SO WE DON’T HAVE TO LOSE TIME FROM WORK (Likely)





Other comments: 

VERY GOOD ACROSS THE WHOLE TEAM

VERY GOOD DOCTOR

VERY FRIENDLY AND CARING STAFF

EXCELLENT DOCTOR

VERY EFFICIENT ON RECEPTION

EXCELLENT TREATMENT, CARE AND COURTESY

I’M CURRENTLY 38 WEEKS PREGNANT AND MY MIDWIFE VANESSA HAS BEEN LOVELY

PERSONAL YET PROFESSIONAL AND EFFICIENT SERVICE

BOOKING ONLINE EXCELLENT, APPOINTMENT NEXT DAY

PLEASANT ATMOSPHERE. EFFICIENT PROCESS – NOT A PRODUCTION LINE!

NURSE LOUISE BROWN WAS VERY GOOD

VERY GOOD SERVICE BY ALL

NEVER HAD A PROBLEM

CAN GET AN APPOINTMENT

FRIENDLY SERVICE AND CAN NORMALLY GET AN APPOINTMENT WITHIN A REASONABLE TIME

DID NOT WAIT LONG

EASY TO CONFIRM ARRIVAL USING COMPUTER SYSTEM RATHER THAN QUEUING TO SEE A RECEPTIONIST

RECEPTIONIST VERY HELPFUL

POLITE RECEPTIONIST

NORMALLY QUITE QUICK GETTING APPOINTMENTS AND ARE VERY FRIENDLY

I AM HAPPY WITH THE SERVICE THE PRACTICE PROVIDES GENERALLY I FIND THEM VERY EFFICIENT AND THEY DO TRY TO FIT YOU IN

INCLUDES OTHER SERVICES E.G. COUNSELLING

HAPPY FRIENDLY PRACTICE AND ALWAYS ABLE TO GET AN APPOINTMENT

QUICK AND EFFICIENT
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Very good care across the whole team!! – “internet”

booking very good idea!! – Good co-ordination across

all departments								E.Likely

Very good doctor								E.Likely

I have been with Bloxwich Medical Practice for more

than 15 yrs. Dr Johnson has always been very good for 

me and my family								E.Likely

Very friendly and caring staff						E.Likely

Friendly practice, accommodating					E.Likely

I am always pleased with my treatment				E.Likely

Excellent doctor. Good service all round always obliging

with appointments								E.Likely

Very friendly and helpful when visiting				E.Likely

Very efficient on reception, always seen when needed		E.Likely

Extremely friendly and very helpful					E.Likely

Excellent treatment, care and courtesy					E.Likely

Prompt appointments friendly staff					E.Likely

I’m currently 38 weeks pregnant and my midwife Vanessa

has been lovely								E.Likely

Very good									E.Likely

Personal yet professional and efficient service. Everyone

friendly

Doctors & nurses good at what they do

Can’t fault Dr Johnson. Always there when you need her		E.Likely

I have been with this practice for years and I’m very happy	E.Likely

with it

[bookmark: _GoBack]As a family we have been treated here for a good many years.

4 generations of our family with a large range of illnesses		E.Likely

Booking online excellent, appointment next day			E.Likely

The Pinfold Surgery are always pleasant				E.Likely

This place is brilliant. Recommend to everyone			E.Likely

App easy to make prompt Dr very friendly				E.Likely

Pleasant atmosphere. Efficient process – not a production

line! Useful with chemist on car park					E.Likely

Not used service for years. Found it very good fast service.

Nurse Louise Brown was very good – BMP				E.Likely

Very good service by all							E.Likely

Very good									E.Likely											

I think the doctors are very good. They listen to what you have

to say. The only grievance is that you cannot get an appointment 

when you want								E.Likely

Always receive excellent treatment					E.Likely

Very good practice								E.Likely

Always very kind and helpful. Doctor and receptionist always	E.Likely

pleasant. Been a patient here for many years

The surgery always accommodate as and where necessary	E.Likely

Never had a problem							E.Likely

Am content with this practice						E.Likely

Because I never have any problem					E.Likely

Very pleasant & efficient doctors 

Reception staff helpful

Can get an appt								E.Likely

Friendly staff								E.Likely

Brilliant Dr’s								E.Likely

The staff excellent

Dr’s excellent

Very good clinic								E.Likely

Friendly service and can normally get an appointment within

a reasonable time								E.Likely

Always friendly and never no problems				E.Likely

We have always received good treatment and the doctors & 

staff 					 					E.Likely

I’ve been coming here since I was a child and have had no 

Problems									E.Likely

As a family we have used this surgery for 40+ yrs and we have

never had a problem with anything					E.Likely

Very efficient and friendly staff						E.Likely



Never had any problems with the GP or nurses

Very good and professional						Likely

Quick and efficient							Likely

Did not wait long								Likely

Had no problem								Likely

Happy friendly practice and always able to get

an appointment								Likely

Doctors since I was little							Likely

Reception area is organised into medical practices.

easy to confirm arrival using computer system 

rather than queuing to see a receptionist				Likely

Friendly & helpful staff prompt help for needs			Likely

Asked by assistants							Likely

Receptionist very helpful							Likely

Polite receptionists								Likely

Good service and good doctors						Likely

GP’s are very good, main problem we have is due to

working we have problems getting later appointments

so we don’t have to lose time from work				Likely

Think it’s a really good practice

Doctors provide excellent care support and advice			Likely

Reception staff always try and oblige and some are

quite helpful									Likely

Normally quite quick getting appointments and are

very friendly								Likely

If local to the area, nearest GP Service

Includes other services e.g. counselling

Other treatments (minor) can be performed here			Likely

Been coming to this Doctors Surgery since I was a child,

always friendly and helpful doctors and staff				Likely

I am happy with the service the practice provides

generally I find them very efficient and they do try to

fit you in									Likely



GP’s needs more experience on different medications/drugs

Rather than keep prescribing the same ones, and when GP

Not able to identify clients concerns they should seek 

Further advice from other professionals i.e. work 

colleagues  								Neither Likely

									Or  Unlikely 



New patient and don’t know surgery yet			Don’t Know
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