BLOXWICH MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP MEETING MINUTES
TUESDAY 14th FEBRUARY 2017

Attendances:		Apologies:
Trevor Hancock	Ray Bunn
Julie Hykin
Dr Johnson
Maggie Ward
Nicole Bullingham

1. Minutes from Previous Meeting:
All agreed a true record.

2. Matters Arising:

Healthy Resilient Communities:
Julie registered the PPG’s interest and met with the lead Commissioner for the project recently. Although the PPG does not meet with the criteria for funding, the Commissioner was able to make several suggestions as to how we could successfully meet the necessary conditions and possibly obtain funding for a new printer.
After discussion the group decided, and Nicole agreed, that for now we would continue to use the printer we have at our disposal. If in the future we have to replace the printer being used, the cost would be modest.

3. Awareness Days:
Four health awareness days will be held by the PPG this year. The first; Women’s Health will be held during the national awareness month on 28th March by Trevor and Nicole. Dates for the Heart, Stroke and Asthma awareness days will be decided at the next PPG meeting.

4. Health & Social Care Watchdog Healthwatch Walsall:
No-one in the group was in a position to commit to the organisation at the moment.

5. Funding for NAPP Membership:
The group agreed, unanimously, not to pursue funding for further subscription to NAPP.
Julie offered suggestions gleaned from NAPP to the group including Walk for Health options the PPG could provide. Please see attachments.




6. Any Other Business:
None.

Dates of next meetings:
25th April 2017 at 2pm
	20th June 2017 at 2pm
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Examples of effective PPG activity

Hackney — a PPG liaised with the Turkish community to have all
leaflets and standard letters translated

v' Tower Hamlets: walking groups, gardening and other social activities
v' Oxford and Leeds: PPGs set up and facilitated for the homeless

v'  Bradford — a PPG carried out “mystery shopping” survey on time to
answer practice phone and availability of GPs

v"  Gloucestershire — liaised with a local school, recruited student to
committee, ran health promotion events on topics chosen by students

v' Surrey — a PPG got an ineffective public address system upgraded,
with staff training in its use
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Publicising the PPG — be visible

Patients are made aware of what the PPG is doing and has achieved
Newsletters

Practice website

Display minutes

Named patient contact, email address or phone number

PPG suggestion box, managed by the PPG

Health promotion events or campaigns

PPG members in the waiting room talking to patients — provide script /check list
Leaflets in library, pharmacies, and practice
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Listing in local publications

<

Local press
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2. Membership and Recruitment

Practices should make “reasonable efforts” to recruit a representative group” GP contract 2015-16
Direct approach from all Practice staff and PPG members
Choose the right time to ask!

Joint effort with all practice staff

Be systematic

Be open

Have consistent message on why to join and purpose - leaflets?
Publicise PPG activities and achievements

Be visible in the practice and locally

Reach out
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